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“Bridge Housing was one of the first community housing 
providers to trial the toolkit. We have found it to be an invaluable 
resource that has informed improvements to the way our staff 
respond to domestic and family violence.  The toolkit provided 
clear and practical information that assisted us to review our 
existing approaches and where necessary revise our internal 
policy and procedures in line with best practice. I would 
absolutely recommend it to other providers in the sector.”

Rebecca Pinkstone, Chief Operations Officer 
BRIDGE HOUSING LIMITED

“Women’s Housing Company, as a community housing  
organisation, provided input into the first DFV toolkit developed in NSW. 
The toolkit was a very useful resource and we also used it to inform our 
own policy, Identifying & Responding to Domestic & Family Violence 
(March 2019). This policy identifies and responds to threats and instances 
of DFV and applies to all WHC staff and contractors, Support Provider 
partners, applicants, tenants and other household members. The toolkit 
resource is invaluable and we would definitely recommend it.”

Debbie Georgopoulos, Chief Executive Officer 
WOMEN’S HOUSING COMPANY

ABOUT THE PROJECT 

CHOs are often on the front line dealing with the 
fall out of DFV and have an opportunity to make a 
significant difference through the implementation 
of well-designed and evidenced DFV policies and 
procedures.

They need to implement approaches to identifying 
and responding to DFV that assist victims/survivors 
to either remain safely in their own home or relocate 
to a safe environment.  CHOs also need to engage 
with perpetrators in a safe and responsible way.

Too often the role that responsible landlords can 
play in addressing DFV is overlooked. Through this 
project we want to:  (1) build on existing state based 
material on best practice responses such as CHIA 
NSW’s tried and tested Toolkits and adapting them 
for national use, (2) set a clear measurable standard 
against which CHOs could be assessed/accredited 
and (3) prepare an accreditation methodology 
consistent with the approach being taken by the 
National Community Housing Standards (NCHS).

The industry standard will be voluntary, but CHIA 
would actively promote and encourage CHOs to 
adopt and seek accreditation.

Whilst there are many forms of violent behaviour perpetrated 
against women, domestic violence and sexual assault are the 
most pervasive forms of violence experienced by women in 
Australia, and require an immediate and focused response. 
One in three women experience emotional abuse from a 
partner and on average one woman is killed by a partner 
every nine days.

ABOUT THE NCHS

Originally developed in the late 1990s, the National 
Community Housing Standards (NCHS) was part of an early 
pitch to expand sector capacity. 

CHIA is in the process of revitalising the NCHS by 
establishing clear and measurable standards that articulate 
the not for profit community housing industry’s purpose, 
service quality and governance aspirations, and turning them 
into “tools for improvement”. We also intend to establish 
an industry led quality assurance scheme that recognises 
attainment against the standards.

We have completed an affordable housing standard and are 
about to start work on another for responding to homeless 
veterans, with funding from the Department of Veteran Affairs.

Community Housing 
Organisations (CHOs)  

are committed to 
ensuring that they deliver 
an effective and sensitive 
response to any tenants 

and their dependents 
who experience domestic 

and family violence 
(DFV). 
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THE DETAIL

With the increased national policy attention to DFV crimes 
and prevention, there is a need for innovative and joined-up 
approaches to service delivery that can assist community 
housing to become more sensitive and responsive to 
tenants affected by DFV.  Some jurisdictions have supported 
the community housing industry to improve practice, but 
approaches have varied and the results aren’t known. There 
is little clear data about the prevalence of DFV in community 
housing, the responses and outcomes. The regulatory regime 
is not designed to judge performance in this area.

This project will build on existing successful initiatives (such 
as that developed by CHIA NSW) and emerging best practice 
approaches in working with and supporting victims/survivors 
of DFV and engaging with perpetrators. A toolkit will be 
developed that contains resources and case studies to assist 
frontline staff in community housing to be able to deliver 
services and support people in a sensitive and culturally 
appropriate way.  The toolkit will also set out indicators that 
will assist staff to detect early signs of DFV and help them 
make appropriate referrals. The NSW toolkit example for 
victims/survivors is here and for perpetrators here.

To develop the standards and accreditation process the 
project will be able to learn from, and transfer relevant 
approaches from, the UK Domestic Abuse Housing Alliance 
(DAHA) which has successfully introduced an accreditation 
system.

The project will also enhance networking opportunities on 
prevention and assistance with DFV. We anticipate that 
CHIA will work closely with specialist DFV organisations 
and homelessness services; academia and government 
in developing, setting and devising the standards and the 
accreditation methodology.

THE PROJECT COMPONENTS

1. Identifying, reviewing and developing national
guidelines for both responding to victims/survivors
and engaging with perpetrators

2. Trialling a toolkit of resources (optional or carried
out by relevant state/territory peaks)

3. Development of a standard (or possibly two
separate but linked standards for victim/survivors
and perpetrators)

4. Development of an accreditation system including
recommendations for implementation and periodic
evaluation

5. Trialling the accreditation system (possibly part
funded by participants)

6. Finalising the system and incorporation into the
NCHS governance structure

7. Formal launch and publication

WANT TO HELP DRIVE THE PROJECT?

We are looking for organisations to 
support and drive the project with us. 
Become actively involved by: 

Sponsoring the project. We need to raise funds 
estimated at $80,000. Contributions large or small 
are critical to its success. All contributions will be 
recognised as support and acknowledged through 
CHIA’s channels. As CHIA also has DGR status, some 
contributions may also be tax deductible. Please let 
CHIA know if you would like to discuss this further. 

Becoming a ‘champion’ and helping to promote 
the project to your peers, governments and other 
agencies 

Inputting into the design of one or more of the 
standards. 
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Please contact Wendy Hayhurst  
wendy.hayhurst@communityhousing.com.au www.communityhousing.com.au

ABOUT CHIA

CHIA is the peak body representing 
not for profit Community Housing 

Organisations (CHOs) across Australia. 
Our 170+ members manage a $40 
billion-plus portfolio of more than 

100,000 homes, housing people on low 
and moderate incomes who find it  

hard to access affordable and 
appropriate tenancies in the  

private market.

https://www.dahalliance.org.uk/what-we-do/accreditation-for-housing-providers/
https://communityhousing.org.au/information/resources/working-with-perpetrators-of-domestic-and-family-violence/
http://nswfha.wpengine.com/information/resources/strengthening-practice-in-responding-to-domestic-and-family-violence/

